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Experience
Our Journey



How We
Started
In Holland, the brand Daalderop is in itself a guarantee of 
superior quality. Since 1880, Daalderop has been one of the 
leading water heater manufacturers in the world. It has now 
become the market leader of copper water heaters in 
Western Europe with incredible growth in the Middle East 
and the South East Asia.

In 1993, Daalderop appointed PT. Perwirabhakti 
Sentrasejahtera to become the sole distributor for Indonesia. 
With guaranteed product quality and after sales service, 
Daalderop has succeeded in gaining the trust of the 
Indonesian people.
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Research
and Development

Daalderop has always been a pioneer of technology and 
innovation in product and mechanism development. 

Daalderop's research and development is based on a modern 
development system, with the most advanced machines in the 

world. This technical expertise enables Daalderop to grow 
rapidly with market and consumers trend.
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Global
Recognition

BS 5750 England
IEC International
KEMA Netherlands
VDE German

CEBEC Belgium
SISIR Singapore
BEAB England
SASO Saudi Arabia

Since 1880, Daalderop has always prioritized the best 
quality in all aspects, from products, after sales service to its 
distributor network. Daalderop's quality has been 
recognized and received ISO 9001 certificate, as well as 
several other certificates, namely:
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Vision &
Mission



Our
Vision
"Becoming the Number one Premium Heater Choice in Indonesia"

As the sole distributor of Daalderop electric water heaters in 
Indonesia, PT. Perwirabhakti Sentrasejahtera has always been 
committed to prioritizing quality, both in product quality, HR quality 
and after sales quality.
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Our
Mission
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In order to maintain quality, increase customer satisfaction, and 
become the number one water heater in Indonesia, PT. Perwirabhakti 
Sentrasejahtera continues to develop and implement a quality 
management system consistently, expanding market share and 
increasing brand awareness  from Sabang to Merauke.

PT. Perwirabhakti Sentrasejahtera always put quality at the highest 
level, both in product quality, human resource quality, and also 
after-sales quality . With experience in serving Indonesian families for 
more than 25 years, Daalderop has become the symbol of the best 
and safest water heater in Indonesia.



Networks



Starting from Surabaya, for more than 20 years 
Daalderop has expanded its network to 
several major cities in Indonesia. At present, 
Daalderop has 5 branches and is available in 
building material stores and electronic stores 
throughout Indonesia. With such a wide 
network, Daalderop is able to provide 
maximum service to its consumers.

Our
Network

Medan
Pekanbaru
Lampung
Palembang
Jabodetabek
Bandung
Cianjur
Cirebon
Semarang
Purwokerto
Yogyakarta
Solo

Retailers
Branches
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Surabaya
Malang
Kediri
Tulungagung
Blitar
Denpasar
Palangkaraya
Banjarmasin
Banjarbaru
Samarinda
Manado
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Perfection Meets
Technology



Our
Excellence

SAFE
With dry ceramic heating elements 
(not immersed in water), Daalderop 
water heater ensures the safety of 

the user from electric shock.

SAFE

ANTI STUN

DURABLE
The tank is made of pure copper so 
that you don’t need to worry about 
corrosion and rust. This ensures the 
durability of the product and also 

ensure cleanliness of the water 
coming out from the tank.

ONE FOR

ETERNITY
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By prioritizing 3 Excellence: Safe, Durable and 
Energy-Saving, Daalderop offers quality assurance for 
consumers.

SAVING ELECTRICITY
Daalderop water heater has low 

wattage and can be use for central 
system so that 1 unit Daalderop can 
be used for more than 1 bathrooms. 

This will save operational costs.

SAVING

ELECTRICIT

Y



Anti-Corrostion
Layer

100% CFC-free
Polyurethane
Insulation

Heat Controller
Censor

Copper Sleeve
for Heating
Element

Heating Element

Cold water 
Inlet ½ ”

Hot water 
Outlet ½ ”

Cover

Heat Cotroller
Pipe

Copper
Tank

Temperature
Protection System

Flange Plate

Temperature Knob

Product
Scheme

Specification :

Tank
Pure Copper

Insulation
Polyurethane - CFC Free

Outer Tank Protection
Anti Corossion Layer 

Temperature
65° - 85° celcius

Test Pressure
16 bar

Working Pressure
8 bar
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Daalderop Water Heaters are 
designed by experts in their fields and
produced using the latest technology 
by adopting a leading and proven 
water heating system. Every part of 
Daalderop water heaters uses the 
best raw materials to produce the 
highest quality and most reliable 
water heater products.



Product
Features
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Daalderop products are made with 
due regard to the needs of consumers 
for safety in the use of water heaters 
without leaving aspects of function 
and efficiency. Thus Daalderop 
products have become the best water 
heaters in the world.

Pure Copper Tank

The only water heater in Indonesia that 
uses pure copper tank makes it rust-proof, 
corrosion-free and durable. The entire tank 
is made with full-mold casting and is 
manufactured using the latest TIG welding 
technology with one connection to 
prevent the risk of leakage.

Dry Heating Element

The heating element which is wrapped in 
copper sleeve guarantees that the 
element is always dry because there is no 
direct contact between the heating 
element and water. Thus the risk of electric 
shock can be prevented.

Ceramic Heating Element

Ceramic heating elements
which has a high heat resistance makes 
Daalderop water heaters able to produce 
heat temperatures up to 85°C, far beyond 
other water heater products so that the 
warm water produced is far more



Safety Cut Out

Daalderop water heater has a thermal 
Safety Cut Out which is an automatic 
safety that works when there is excessive 
heat in the tube due to damage to the 
thermostat or because the tube is empty 
which can be caused by valve leaks.

Thermostat

The Thermostat feature of the Daalderop 
water heater functions to regulate the 
temperature automatically. Daalderop 
users can use at any time without having 
to worry about overheating problems.

Return Valve

If there is an over pressure on the 
heating tube, the return valve will work 
automatically to remove water and avoid 
overpressure conditions which can result 
in leakage in the tube.
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PU Insulation

Daalderop water heater has insulation 
from polyurethane material (CFC free). 
With thick insulation the stability of the 
temperature in the tube is maintained 
and minimizes the reduction in heat, 
which results in electricity savings and 
costs because the water heating process 
does not occur continuously.

Turbo System
(30L - 150L)

When the need for hot water 
increases, the dual element can be 
ignited so that time
warming will be shorter.
and hot water supplies will be 
maintained consistently. The dual 
element can be activated by a knob 
outside the tube, and automatically 
turns off in 2 hours.
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Anti Corrostion Layer

The outer casing of the tank uses steel 
coated with anti-rust and corrosion paint, 
giving extra protection to all Daalderop 
water heater components from rain and 
heat.



In addition to equipping its products with superior 
features, Daalderop also offers water heaters in various 
capacities. Overall Daalderop delivers
6 choices of water heating capacity to consumers.

Our
Products
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Capacity
15 L
Wattage Output
350 W

(Heigth, Breadth x Depth)

453 x 300 x 285 mm

Dimension

Weight
7,5 kg

Usage Estimation
1 shower atau 1 wastafel

Capacity
30 L
Wattage Output
450 W

(Heigth, Breadth x Depth)

Turbo Wattage Output
1450 W

632 x 437 x 467 mm

Dimension

Weight
22 kg

Usage Estimation
± 1 Bathtub atau
± 2 Shower
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Capacity
50 L
Wattage Output
650 W

(Heigth, Breadth x Depth)

Turbo Wattage Output
1650 W

723 x 437 x 467 mm

Dimension

Weight
25,5 kg

Usage Estimation
± 1 Bathtub & 1 Shower atau
± 3 Shower

Capacity
80 L
Wattage Output
650 W

(Heigth, Breadth x Depth)

Turbo Wattage Output
2150 W

840 x 497 x 497 mm

Dimension

Weight
34,5 kg

Usage Estimation
± 2 Bathtub atau
± 4 Shower

Capacity
120 L
Wattage Output
1000 W

(Heigth, Breadth x Depth)

Turbo Wattage Output
2500 W

1109 x 497 x 497 mm

Dimension

Weight
42,5 kg

Usage Estimation
± 3 Bathtub atau
± 6 Shower

Usage Estimation
± 4 Bathtub atau
± 8 Shower

Capacity
150 L
Wattage Output
1000 W

(Heigth, Breadth x Depth)

Turbo Wattage Output
2500 W

1313 x 497 x 497 mm

Dimension

Weight
51 kg



Product
Comparison
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Wattage
Ouput

Turbo
Wattage
Ouput

Dimension (mm)

Height Breadth Depth

Weight
(kg)

Usage
EstimationCapacity



Experience Our
Premium Service



Daalderop provides free 
installation services and 
accessories as follows:
15L: bracket, valve and flexible
30L - 150L: bracket, valve, flexible, 
dynabolt, cable and plug

After Sales Service
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Free Installation Fee
and accessories

Free Service
Visit

Daalderop water heaters are a 
long-term investment. The durability of 
Daalderop products is supported by an 
official guarantee of an 8-year service 
and tube warranty (new replacement) 
and a 5-year parts warranty.

Tank and Spare Part
Warranty

During the warranty period, Daalderop 
provides service visits at no cost, 
providing comfort and satisfaction for 
consumers while using a Daalderop 
water heater

Warranty

Tank

8
YEARS

Warranty

Spare Par t s

5
YEARS



Projects



Commercial Projects Hotel
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Grand Jatra Hotel
24 units of 150 litres centralised
for 215 rooms 

Astara (4 towers)
56 units of 150 litres centralised
537 rooms 

Apartment Pentapolis
10 units of 150 litres 

Balikpapan
Superblock 

18 units of Daalderop 150 Litres,
centralised for 200 rooms.  

Bess Mansion
Surabaya
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26 units of Daalderop 150 Litres,
centralised for 184 rooms.  Ijen Suites

Resort
26 units of Daalderop 150 Litres,
centralised for 184 rooms.  

Amarta Hills
Hotel & Resort
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Novotel Resorts
Nusa Dua

48 units of Daalderop 50 Litres
32 units of Daalderop 150 Litres

A total of 80 units

Hardrock Kuta
Bali

141 units of Daalderop 120 litres
2 units of Daalderop 80 litres
4 units of Daalderop 50 litres
1 unit od Daalderop 15 litres

A total of 148 units, installed 
individually in each of 148 rooms
(1 unit per room)



Commercial Projects
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Hospital

117 units of Daalderop 15 Litres  RSI Unisma
Malang

46 units of Daalderop 30 Litres
20 units of Daalderop 80 Litres

RSUD Dr Iskak
Tulungagung
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Our Clients

H O T E L
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H O T E L



Head Office
PT. Perwirabhakti Sentrasejahtera

Jl. Pattimura, Plaza Segi Delapan C 831
Surabaya, Indonesia 60189

Call Center: (031) 734 7034, 734 7035

Branches

Malang
Jl. Raya Tidar No. 16
Malang, Indonesia

Call Center: (0341) 561 521

DAALDEROP HOTLINE: 0877 8100 2626
customerservice@daalderop.id

www.daalderop.id

Bandung
Jl. Batununggal Indax IX No. 09

Bandung Indonesia
Call Center: (022) 751 4481

Denpasar
Jl. Imam Bonjol No. 555

Ruko Imam Bonjol Square Blok A 46
Denpasar Indonesia

Call Center: 0361 – 8453 664

Semarang
Jl. Sultan Agung No. 104, Ruko No. 11

Semarang Indonesia
Call Center: (024) 850 2814

Jakarta
Jl. Daan Mogot 2 no 100CC

Jakarta Barat, Indonesia
Call Center: (021) 565 4750

Daalderop Indonesia

Daalderopid Daalderopid

Daalderop Official Shop Daalderop Indonesia
Official Store


